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Montebello City Council Votes to Limit Third Party Sur-Charges

Montebello, CA — At its January 13 Council meeting, the Montebello City council
voted unanimously to adopt an Urgency Ordinance establishing a temporary limit on the
charges imposed on local retail food establishments by third-party delivery services
during the COVID-19 pandemic and for 90 days after the County/State Order prohibiting
on-premises dining is lifted.

The vote was modeled on actions already adopted by the City of Los Angeles and other
local municipalities and was introduced by a motion from newly elected Councilmember
Scarlet Peralta. Montebello’s Urgency Ordinance makes it unlawful for third-party food
delivery services to charge a covered establishment commissions or costs that total more
than 20 percent (20%) of the purchase price of each online order and fees, commissions,
or costs included in a delivery fee, and delivery fees that total more than 15 percent
(15%) of the purchase price of an online order. The Ordinance is in effect and will remain
so until 90 days after the current county and state order prohibiting on-premises dining
is lifted.

“Our local businesses are fighting to survive, and by endorsing this cap on sur-
charges we are protecting our residents, local restaurant owners, and delivery drivers,”
said Councilmember Peralta. “It is my hope that this measure will provide some financial
relief to those who are relying on food delivery services during the pandemic and current
stay-at-home mandates.”

About Montebello - Founded in 1920, Montebello is located eight miles southeast of
downtown Los Angeles. Its history dates back to the days of the Franciscan missionaries
and today boasts a full array of community services including parks and recreation,
police, fire and one of the region’s largest public transportation systems, Montebello Bus
Lines. The city has a multi-cultural population of approximately 65,000 residents
covering a footprint of approximately four square miles. For more information visit
www.cityofmontebello.com or follow us on Facebook and Twitter.
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